
Doutta Galla West provides a range of services to support older people to live independently at home 

and to remain socially connected and to participate in community life. 

Services can be provided under a government subsided home care package, delivered on a private 

basis or a combination of both. Doutta Galla West will work in partnership with you to design a care 

and service plan that best suits your budget, needs, goals and preferences. 

Call us on 03 9680 3300 to find out more about how we can support you. 

Package and Care Management

Care Management Level 1 Level 2 Level 3 Level 4 

Amount charged per fortnight $65 $118 $252 $380 

Care Management hours per fortnight 1 1.50 3.50 5.50 

Home Care Support 

Services (per hour) Mon- Fri 
6am – 8pm 

Mon-Fri 
8pm-6am SAT SUN Public 

holidays 

Domestic assistance and cleaning $78 N/A N/A N/A N/A 

Personal Care $85 $90 $112 $150 $175 

In Home Respite $85 $90 $112 $150 $175 

Social Support $85 $90 $112 $150 $175 

Transport service $85 $90 $112 $150 $175 

Home and Garden Maintenance $90 N/A N/A N/A N/A 

and Care Management 
Nursing Services & Allied Health Therapies 

Services (per hour) Mon- Fri 
6am – 8pm 

Mon-Fri 
8pm-6am SAT SUN Public 

holidays 

Registered Nurse $140 $158 $200 $230 $260 

Enrolled Nurse $115 $128 $165 $185 $210 

Allied Health $240 N/A N/A N/A N/A 

Package Level Level 1 Level 2 Level 3 Level 4 

Package Management Fee per fortnight $45 $80 $175 $265 



Income Tested Fees 

You may be required to pay an income tested fee. This will be assessed by Services Australia.  Any fees 
collected by Doutta Galla Aged Services will contribute to services provided to you. Doutta Galla Aged 
Services do not charge a daily fee. 

Additional Information 

For more information, please call 03 9680 3300 or visit Doutta Galla Aged Services 

• Service rates effective as of 1 November 2024 and will be adjusted in accordance 

with your client service agreement. Any change in service costs will be advised in 

writing and 28 days notice will be given.

• All prices indicated are per hour unless otherwise specified.

• This price list should be read in conjunction with your Home Care Agreement, 

home care package budget and care plan.

• Unless otherwise approved by Doutta Galla West expenses for equipment, goods 

or services will be charged to the client’s invoice.

• Any overspend of available package funds is payable by the clients and will be 

invoiced directly to the client and in accordance with the relevant invoice.

• A transport fee/travel fee of $1.50 per kilometer will be charged when clients are 

taken to activities and personal appointments in a support workers vehicle.
• Prices are GST exclusive.

https://www.dgas.org.au/


Service Descriptions 

CLEANING 

• Bed and linen changing
• Assistance with laundry and light dusting
• Domestic cleaning

NURSING AND ALLIED HEALTH 
• Nursing Services
• Physiotherapy
• Occupational therapy
• Speech pathology
• Nutrition and dietician

PERSONAL CARE 
• Assistance with showering dressing/undressing
• Personal grooming
• Continence care
• Medication prompting
• In home respite

SOCIAL SUPPORT 

• Transport and accompanied support with shopping, medical and personal
appointments

• Social and companionship outings

HOME & GARDEN 

• Garden maintenance (mowing, light weeding and pruning, sweeping
and tidying)

• Minor home maintenance

TRANSPORT 
• Accompanied transport to attend appointments (medical, shopping, social,

other)
• Cabcharge for independent transport

MEALS 
• Meal preparation
• Meal delivery
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