
Frequently Asked Questions

RESIDENTIAL AGED CARE

1.What are residential aged care services?

Residential aged care services relate to facilities or
‘Homes’ for older people or seniors who can no
longer live independently in their own home and
require 24-hour care. Services provide continuous
supported care ranging from help with daily tasks,
clinical or nursing care, personal care, and wellbeing
activities.

2. How do I qualify for residential aged care services?

You will need to register with My Aged Care.

To access government-funded aged care services, the
first step is assessment. This can be done online via
the My Aged Care portal www.myagedcare.gov.au or
by calling My Aged Care on 1800 200 422. The 
My Aged Care consultants will assist you in navigating
the portal. You may also ask your GP or healthcare
practitioner for assistance, or our Doutta Galla
Customer Service and Admissions team.

3. How do I access aged care services? 

Once you have been assessed via an independent
assessor, you will receive a Notice of Decision letter
from the Aged Care Assessment Service (ACAS)
informing you of your eligibility and the service
options available to you. The next step will be to
contact aged care service providers such as Doutta
Galla directly to find out what they offer. Services can
be funded via the Government, or you can pay
privately.

If you want to access services where you will be
eligible for Government support, you will need to
register online and undertake an Asset & Income
Assessment via Services Australia.

Our Admissions Team can help you with any fee
queries and discuss suitable care options. We can
also provide details on our services and available
Government subsidies (if suitable).

6. How are fees calculated?

In simple terms, the Commonwealth Government
determines all care fees including the basic daily
fee and they manage the means assessment
process. The basic daily fee is paid by every
resident and covers living costs of personal care,
some group activities, meals, cleaning, laundry,
heating and cooling. 
You can visit www.myagedcare.gov.au/working-
out-your-costs

5. Which Home is right for me?

When determining which residential aged care
home is suitable, start by listing your care needs
and preferences. Discuss these with a loved one or
supporter to ensure ongoing support post-move.
Visiting and touring different residential places is
key. During visits, take notes on staff interactions,
environment, and comfort. Evaluate each home's
ability to meet your physical, social, and emotional
needs. Enquire about staff qualifications, privacy
measures, meal arrangements, cultural
considerations, social activities, family involvement,
transportation options, and medical services
available.

4. How do I find an aged care Home?

Once you have received your confirmation letter of
eligibility for aged care services, you can start your
search for a suitable provider and residence.
There are several ways to find a provider:

Ask your healthcare practitioner such as a GP,
pharmacist, social worker, physiotherapist,
nurse
Ask a friend who is using aged care services
Search online
Check the My Aged Care Portal
Check with your local community centre or
council

Each aged care provider offers different types of
accommodation, care, services, and activities.
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8. What is ‘means tested’?

A means test determines if a person or household is
eligible to receive some sort of benefit or payment.
Your income and assets are taken into account when
working out how much you will have to pay. For
example, if you have a high income and a lot of
wealth, you will have to pay a higher fee. There are
annual and lifetime caps on your means-tested care
fee. Contact Services Australia to undertake an
Asset and Income Assessment
www.myagedcare.gov.au/means-assessments-
residential-aged-care

9. Do I have to sell my home to move into aged care?

Doutta Galla suggests consulting with a financial
advisor who has expertise in dealing with the fees,
charges, and intricacies of financing aged care. You
can begin by accessing the Centrelink Financial
Information Services at:
www.servicesaustralia.gov.au/financial-
information-service 

The fee is set at 85% of the full single aged pension.
The aged care provider sets the price of the room
based on the size, style and amenities provided. 
Residents can choose to pay a lump sum known as a
Refundable Accommodation Deposit (RAD) or daily,
known as Daily Accommodation Payment (DAP) or a
combination of both. You may be required to
contribute an additional means tested fees including
the Hotelling Contribution and Non-Clinical Care
Contribution fees towards the daily cost of care
provided. Doutta Galla’s pricing is based on
residence location and room types. You can
download a Pricing List for each of our Homes from
the Doutta Galla website.
 
7.  What Is the 2% RAD & RAC Retention Fee?

Under the new Aged Care Act 2024, a 2% annual
retention fee applies to refundable accommodation
deposit and contributions (RAD and RAC) for
residents entering care on or after 1 November
2025. This means aged care providers can retain up
to 2% of the RAD/RAC each year for up to five years
(maximum 10%), with the remainder refunded when
the resident leaves care.

11. What are the visiting hours?

We're a home, so you're free to visit your loved one
anytime at respectable times.  Partners in Care may
be able to visit as early as 7am and as late as 9pm.
This will require pre-approval from the Home
Manager. 

13. How many weeks respite do you offer?

Two weeks.

12. What's the difference between respite and

permanent care?

Respite care and permanent care in aged care
homes offer the same services and level of care.
The main differences lie in the duration and cost of
care and accommodation.

14. Are 63 days of respite available?

Doutta Galla will only consider a prospective
resident for longer than two weeks approved
respite under extenuating circumstances.  The
organisation will consider the care recipients,
financial and clinical status prior to approving
additional respite care days.

15. What is Doutta Galla’s COVID-19 requirements?

At Doutta Galla, ensuring the safety of residents
is our top priority. COVID-19 Vaccination is
strongly recommended but is not mandatory for
all new residents, staff, and visitors. Infection
control remains a priority with strict Personal
Protective Equipment use, hygiene practices, and
outbreak management plans in place.

10. Do I need an Enduring Power of Attorney (EPOA)

for Medical and Financial matters, or the equivalent

from VCAT?

Our clinical team will assess if an EPOA or VCAT
equivalent is necessary. If there are signs of
cognitive decline, Doutta Galla mandates an
EPOA for Medical and Financial matters or VCAT
equivalent to ensure decisions are made by an
authorised and capable individual.

Doutta Galla Aged Services

75 Moreland Street, Footscray 
www.dgas.org.au | (03) 9680 3300

We’re with you

HOME POLICIES
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