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Our Commitment

At Doutta Galla, care is at the heart of everything we do. We are committed to upholding the
rights of every person receiving care and support, as outlined in the new Aged Care Act 2024.
These rights place older people and their wellbeing at the centre of Australia’s Aged Care
system - ensuring dignity, respect, choice, and safety in every interaction.

Guided by our values we provide compassionate connections, trusted care, excellence
through expertise and have community at our core - we ensure that every service we deliver
reflects empathy, integrity, quality, and inclusivity.

Our approach combines evidence based clinical care with a deep understanding of community
and culture. Whether you receive support at home, in transition, or within one of our homes,
you can expect care that is consistent, safe and responsive - designed around your goals and
choices.

Your Rights under the new Aged Care Act (2024)

Under the new Aged Care Act, every person receiving aged care services has the right to safe,
high-quality and person-centered care. Doutta Galla is proud to embed these rights across all
service categories - from home support to residential care.

1. Independence, Autonomy, Empowerment and Freedom of Choice

* You have the right to make choices about your own life, including how and where your
care is provided.

¢ You can choose who supports you, and how your services are delivered, reflecting your
values, preferences and goals.

* You have the right to take informed risks and live your life your way, supported safely and
respectfully.

e At Doutta Galla, we empower independence through compassionate connections -
enabling you to remain active, confident and in control.

2. Equitable Access

* You have the right to fair, inclusive and culturally safe access to aged care services,
regardless of background, identity or location.

* Your care will be responsive to your individual needs, language, culture and beliefs.

* Qur services are designed to remove barriers and create equitable access - because
community at our core means everyone belongs.
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3. Quality and Safe Aged Care Services

¢ You have theright to receive care that is safe, effective and continuously improving.

e You can expect excellence in clinical standards delivered by qualified, caring
professionals.

¢ You will be supported in an environment that protects your wellbeing and dignity, free
from abuse, neglect or discrimination.

¢ Our model of care - founded on excellence through expertise - ensures your safety and
peace of mind at all times.

4. Respect for Privacy and Information

* You have the right to personal privacy and confidentiality in how your information is
handled.

¢ You can access clear, transparent information about your care, rights, and any changes
that affect you.

¢ We communicate openly with honesty and respect - ensuring you feel informed,
included and valued.

5. Person-Centred Communication and Ability to Raise Issues without Reprisal

* You have the right to express your views, preferences, and concerns freely and without
fear.

* You can make a complaint, ask questions, or give feedback knowing that your voice will
be heard and respected.

e We are committed to open dialogue, active listening and transparent resolution -
reflecting our pillar of trusted care.

6. Advocates, Significant Persons and Social Connections

* You have the right to involve an advocate, family member, carer, or trusted person in your
care journey.

* You are supported to maintain relationships, social connections, and community
participation.

* We value relationships as essential to wellbeing - nurturing strong community ties
through compassionate connections and community at our core.

How We Uphold Your Rights
At Doutta Galla, these rights are embedded in every aspect of our care. We act with integrity,
transparency and accountability to ensure your rights are always protected:

¢ We deliver consistent, evidence-based care led by a team of experienced professionals.

¢ We build trusted relationships founded on empathy, respect and understanding.

* We create and foster culturally inclusive environments where every individual feels safe
and valued.
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¢ We support independence and ageing in place through innovation and flexible care options.
¢ We actively invite and encourage feedback, advocacy and collaboration to continually
improve our services.

Your Next Step

If you have any questions, want to review your care plan, or would like a copy of our feedback
and complaints policy, please contact:

Doutta Galla Customer Service

Phone: 039680 3300

Email: customerservice@dgas.org.au
Website: www.dgas.org.au

You may also contact the Aged Care Quality and Safety Commission for independent support
or toraise a concern.

Our Promise

Doutta Galla - created by the community for the community. We are your trusted partner in
ageing well. Through compassionate connections, trusted care, excellence through expertise,
and community at our core, we will champion your rights, independence and wellbeing - every
day, in every way.
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