
1 2 3 4 5 6 7 8

Transitioned

HCP Quarterly
$2,708 $4,762 $10,365 $15,713

SaH Quarterly $2,674.18 $3,995.42 $5,479.94 $7,386.33 $9,883.76 $11,989.35 $14,530.53 $19,427.25

Transitioned

HCP Annually
$10,931 $19,224 $41,847 $63.44

SaH Annually $10,696 $15,981 $21,919 $29,545 $39,535 $47,957 $58,122 $77,709

Services 

(per hour) 

Mon - Fri 

6am – 8pm 

Mon - Fri 

8pm - 6am 
Saturday Sunday Public Holidays

Registered Nurse $160 $170 $240 $280 $400

Enrolled Nurse $130 $145 $195 $260 $325

Nursing Assistant $120 $135.00 $180.00 $240.00 $300.00

Allied Health* $240 N/A N/A N/A N/A

Care Management $140 N/A N/A N/A N/A

Restorative Care

Management
$160 N/A N/A N/A N/A

AT Care management

support services
10% of quoted costs or $500 [whichever is lower] of the AT budget

HM Care

management support

i

15% of quoted costs or $1,500 [whichever is lower] of the HM budget
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Levels of Funded Classifications (effective 1 July 2026)

Care management fee: 10% deduction applies to all classifications.

Clinical Services 

Specialist health and nursing services designed to support your medical needs at home, ensuring safety,
comfort, and continuity of care.

*Allied Health services: Counsellor or Psychologist, Dietician or Nutritionist, Exercise Physiologist, Music Therapist, Occupational Therapist, Physiotherapist,
Podiatrist, Psychologist, Social Worker, Speech Pathologist



Services 

(per hour) 

Mon - Fri 

6am - 8pm 

Mon - Fri 

8pm - 6am 
Saturday Sunday

Public

Holidays

Therapeutic Services ** $210 N/A N/A N/A N/A

Personal Care $110 $120 $165 $220 $275

Medication Administration 

[non-clinical]
$110 $120 $165 $220 $275

Continence Management 

[non-clinical]
$110 $120 $165 $220 $275

In-Home Respite $110 $120 $165 $220 $275

Social Support Groups $55 $60 $83 $110 $138

Social Support Individual $110 $120 $165 $220 $275

Digital Education and Support $110 $120 $165 $220 $275

Cultural Support $110 $120 $165 $220 $275

Assistance to maintain personal

affairs
$110 $120 $165 $220 $275

Transport service 

[SW and car provided]

Trip up to 30’/ up to 5 kms $50 $55 $75 $100 $125

Trip up to 30’/ up to 10 kms $65 $71 $97.50 $130 $162.50

Trip up to 60’/ up to 10 kms $80 $88 $120 $160 $200

Trip up to 60’/ up to 20 kms $110 $121 $165 $220 $275

For longer trips, cost to be quoted

Indirect transport [Cab Charge Card] Indirect Transport (Cab Charge Card): $13
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Independence

Services that promote autonomy and confidence, helping you maintain mobility, manage daily tasks,
and live life on your terms.

**Therapeutic Services: Remedial Masseuse, Acupuncturist, Chiropractor, Diversional Therapist, Art Therapist, Osteopath

Assistive Technology [equipment costs] As per quote
Home Modifications [work costs] As per quote

Support at Home Services Common
Price List 



Services 

(per hour) 

Mon - Fri 

6am – 8pm 

Mon - Fri 

8pm - 6am 
Saturday Sunday Public Holidays

General House

Cleaning
$100 N/A N/A N/A N/A

Laundry Services $100 N/A N/A N/A N/A

Shopping

Assistance
$110 $120 $165 $220 $275

Meal Preparation $110 $120 $165 $220 $275

Meal Delivery $15

Home and Garden

Maintenance
$110 N/A N/A N/A N/A

Service rates effective as of 1 December 2025 and will be adjusted in accordance with your client service
agreement. Any change in service costs will be advised in writing and 28 days’ notice will be given.
All prices indicated are per hour unless otherwise specified.
This price list should be read in conjunction with your Support at Home Agreement, budget calculator and
your individual care plan.
Unless otherwise approved by Doutta Galla West expenses for equipment, goods or services will be charged
to the client’s invoice.
Any overspend of available package funds is payable by the clients and will be invoiced directly to the client
and in accordance with the relevant invoice.
Prices are GST exclusive.
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Everyday Living

Practical assistance with household tasks, personal care, and routines to make daily living easier and
more enjoyable.

Doutta Galla West provides a range of services to support older people to live independently at home and to

remain socially connected and to participate in community life. 

Services can be either provided under a government subsided Support at Home package, delivered on a

private basis or a combination of both. Doutta Galla West will work in partnership with you to design a care

and service plan that best suits your budget, needs, goals and preferences. 

Call us on 03 9680 3300 or visit www.dgas.org.au to find out more on how we can support you. 3
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